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The impact to each account will vary depending on
the water meter size, current water usage, and
number of units.
The City encourages multi-family customers to visit
the website and use the rate calculator to determine
individual impacts.

Can I still offer public comment?
Yes. Public comments can be submitted via email to:

cityclerk@cityofml.com

The City Council is considering a 5-year phase-in
approach or implementing rate changes all at once.
For more information, please visit the City’s website:

cityofml.com
Open house events will be held in June. The proposed
adoption date is Oct. 26, 2021.

What rate relief, if any, is
available for residences and
businesses impacted by
COVID-19-related job loss or
business closure?
The City is offering a temporary relief program which
is a two-phase program helping delinquent accounts
of a single-family residence. Customers can apply for
a payment arrangement contract, and may be eligible
for up to $250 toward delinquent accounts that
accrued balances after March 2020 through the
CARES Act Grant. For more details on eligibility and
how to apply, please visit:

cityofml.com/988/Covid-19-Utility-Relief-Program

How do Moses Lake’s water and
sewer rates compare to other
like-sized cities in Washington
state?

Is Moses Lake on track for
adequate water/sewer system
improvements to accommodate
current and future growth?

Rates for Ellensburg and East Wenatchee can be found
on the below slides of FCS Group’s Rate Design Results
presentation. Other cities in the region are listed.

FREQUENTLY ASKED QUESTIONS
Water & Sewer Rates
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Wastewater Operator-in-Training Gary
Vela, flushes the sewer line on March
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FIG 1: The site of future
homes in West Moses
Lake in March 2021.
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Assumes ¾” water meter, 18 CCF of water usage, 7 CCF
of sewer.

Commercial Rate Survey
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The City is required to update its Water Comprehensive
Plan every six years and the City’s Sewer
Comprehensive Plan is depending reaching 75 percent
capacity of its treatment plant processing capability.
The City is currently at just over 50 percent capacity at
its treatment plant. Based on the City’s growth, we are
recommending updating both plans at this time.
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One current project is the watermain replacement
on Ivy Avenue, which expands infill areas and will
help revitalize an area of Moses Lake. Below are a
few photos of Ivy Street.

Why are rates changing?
The community is growing, construction projects are in
abundance, and Moses Lake is planning for its future.
Adequately funding the water and sewer system fairly
across all rate classes is vital.
The City Council directed staff in 2019 to explore
solutions to cost of service issues. The City brought on
the FCS Group to analyze rates in an extensive rate study
culminating over months of reviewing data and
interviewing City staff. Two public study sessions took
place on Oct. 13, 2020 and Jan. 26, 2021.
cityofml.com/agendacenter
The rate study found residential rates are paying more
than their fair share. There has also been a need to
create a rate class for industrial rate payers and a
conservation rate for residential users to encourage
conservation.
Continued
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Assumes 2” commercial customer with 50 CCF of
monthly water and sewer usage.
FIG 2: Another West Moses Lake site of new houses under construction.
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For long-term needs, it is important to make sure rates
can keep up with system maintenance and future growth.
It has been at least 11 years, if not more since the City
has reviewed rates. During that time, many residential
construction and commercial projects have come online
within Moses Lake. More projects and residential growth
are expected and must be adequately planned for. Water
use has increased significantly as the City’s population
grows. All the while, the system must be maintained to
ensure the system meets the community’s needs today
and for the next generation.

What are the rate recommendations?
Staff worked with FCS GROUP to develop changes to the
water and sewer rate structures that:
• Increased AFFORDABILITY for residential
customers by lowering the cost for “lifeline” or basic
household water and sewer needs.
• Increased EQUITY in rates by aligning the costs of
water and sewer closer to the rates paid.
• Incentivize CONSERVATION to reduce overall
demand and delay the need for high cost water
supply capital projects in the future.
• Provide FINANCIAL STABILITY for the utilities going
forward, reducing the likelihood of sudden rate
spikes in the future.
With this in mind, Council selected the new rate structure
as the best fit for our community.

Is there a way to see my specific
rate impact?
Yes! The City has developed a rate calculator that allows
you to enter your specific usage details to see how your
bill will change. It is recommended that you look at your
last couple utility bills to be ready with the information to
get the best projected changes.

www.cityofml.com

Why do we need a conservation rate?

Residential Water & Sewer Rates

Ensuring adequate water supply is key.

Starting January 1, 2022

Washington also has a water efficiency rule: WAC 246-290-810(j) requires water system to evaluate the feasibility of
adopting and implementing a rate structure that encourages water demand efficiency.
The City carried out a study in 2012 indicating that water supply was going to be an ongoing issue due to the capacity of
the lower aquifer. As a result, the City has been actively acquiring water rights and working on the development of wells
that would access the shallow ground water. This is expensive work, for example, the City is working to acquire 681-acre
feet of water at a cost of approximately $2 million. Therefore, every effort to conserve our use will maintain our lower
aquifer for a longer use.
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CUSTOMER CHARGE
of

$58.71

for a 3/4” meter
Includes:
$21.85 for water +
$36.86 for sewer

+

$0.41

per ccf for
1-10 used

+

$1.23

per ccf for
11-30 used

+

$2.57

per ccf for
31+ used

More water is needed because underground aquifers that provide water to Moses Lake and other cities in the Columbia
Basin are declining and have been since 1968.

The new rate structure for a residential customer with
a ¾” water meter.

To alleviate the water demand during high water use months in the summer, the City implemented in 2018 a water
conservation program in July and August. Wells have difficulty keeping up with demand and staying above fire protections
standards. The monthly usage by class is shown in the chart below, highlighting the impact of summer residential demand
on the system.

The key is that the user pays a different price per unit
of water delivered depending on the amount used. The
first ten units will always be charged at the tier 1 rate.
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A conservation rate that incentives using less water
would be another tool to help the City continue to meet
supply and demand.
Below are a number of useful resources with tips and
tricks to reduce your household water usage and
monthly utility bill.
• Washington State water conservation tips
• Environmental Protection Agency WaterSense
program
• 100+ Ways to Conserve Water
• Saving Water Partnership

Most residential customers will see a decrease in your
combined month utility bills. As shown for three different
types of residential users.

Monthly Single Family Water & Sewer Bill

What is the impact for apartment
buildings (3 or more units)?
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Big picture, the rate study showed that the cost to
provide commercial water and sewer service was not
being recovered fully through the existing rates. The
impact to each business will vary depending on the
size of their water meter and monthly usage, though
most customers will see increases in their monthly
rates. That said, the rates are designed to reflect the
cost to provide service – so the lowest users will see
the lowest increase, or potentially even a decrease, in
their monthly rates.
The City encourages businesses to visit the website and
use the rate calculator to determine individual impacts.

What are the changes for residential ratepayers?
Water bills will change with a new rate focused on
affordability and conservation. Average and low water
users will see a $3 to $4 decrease in their monthly bill.
The top 20 percent of bills annually (those with almost
twice the average monthly usage) will see an increase
over their existing bills – the more water used, the higher
the monthly bill. The water system must be able to meet
demand at the busiest hour of the hottest/driest day of
the year, and the new residential rates reflect the reality
that high and/or seasonal demand puts extra pressure on
the system.

What is the impact for business
owners?

Low User

Average Home

High User

Apartment buildings, and other multi-family accounts
with three or more units, will pay $10.40 per month
per unit for sewer service. Currently, apartment
buildings are charged for sewer like any other
commercial building based on meter size and water
usage. This structural change increases equity and
better aligns rates with the cost of providing sewer
service. In the current structure, there is one fixed
charge regardless of size, meaning the share per unit
was higher in smaller buildings.
Continued

